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1. Introduction

Drivingis acommon work activity for New Zealand Red Cross (NZRC) people across the country and isone of our

critical health and safety risks.

These guidelines are based on best practice driver safety sourced from relevant groups such as NZTA Waka Kotabhi.
NZRC will take all reasonably practicable stepsto support our people to be aware of driving-related risks, and to keep
themselves and others safeon theroad.

AllNZRCdrivers are required to:
1. readthe SafeDriving policy;

2. readthese Safe Driving Guidelines;
3. completeaSafe Driving Agreement (either via form orin a Safe Driving eLearning module).

Note: All NZRC fleet vehicle drivers must also complete the full Safe Driving e-learning module.

Additional information about travelling for NZRC purposesis outlined in the Travel Policy on theintranet. This
includes NZRC’s management financial delegations for approving travel-related costs.

2. Definitions

New Zealand Red Cross person

Any employee, contractor, person who volunteers or member.

New Zealand Red Cross Driver

Any New Zealand Red Cross person who is required to drive either a NZRC fleet
vehicle, ride share vehicle or their private vehicle for NZRC purposes.

Primary workplace

ARed Cross person’s usual and customary workplace, such as an office or other
NZRC location.

Alternate workplace

Aworkplace otherthan the Red Cross person’susual and customary
workplace (primary workplace). This may include theirhome address.

Red Crossvehicle

Avehicle owned or leased by NZRC. These often have NZRC branding.
Vehicles may be based at NZRC Service Centers, within DWST depotsorat
an employee’shouseif assigned to one person as a work tool.

Private vehicle

Avehicle owned by aRed Cross person and used occasionally by them for
NZRC activities.

Leased vehicle

Vehicle sourced through an NZRC-approved provider as perour Travel Policy.
Costis invoiced back to NZRC.

Care-share vehicle

Avehicle sourced through an NZRC-approved provider -not owned or
leased by NZRC or a Red Cross person.

Thesevehicles are available for bookingand use via an app (e.g. Mevo). Pay
as you go system may apply.

3. Rolesand Responsibilities

National Board

a) Seekand maintain relevantknowledge and to understand the risk of
driving for New Zealand Red Cross.

b) Seekassurancethis risk is appropriately controlled.

Secretary General and ELT

a) Seekand maintain relevant knowledge and to understand therisk of
driving for New Zealand Red Cross.

b) Authorisethe provisionsand commitmentsin the Safe Driving policy and
these guidelines; and provide the resources needed to ensure success.
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c) Requireand confirmthat the Safe Driving policy and these Guidelines are
implemented within relevant directorates and teams.

People leaders (managers) a) Implementthe SafeDriving policy and these Guidelines within their teams.

b) Ensuredriversreceive necessary, availableinformation and training to
ensure they comply with driving requirements.

¢) Monitorand identify driver non-compliance with the Safe driving policy.
d) Takedisciplinary action whererequired fordriving breaches.
e) Ensuredriving and vehicle-related incidents are reported and investigated.

Health, Safety and Wellbeing a) Ensurethe Safe Driving policy, these Guidelines and the Safe Driving e-

team learningmodule remain accurate, available and up to datein line with
external best practice information.

b) Providerelevantinformationto the National Board, Secretary General and
ELT to help them meet their obligations under the Safe Driving policy and
these Guidelines.

c) Providerelevantinformation and supportto people leadersto ensure
driver compliance.

New Zealand Red Cross drivers a) Understand and comply with the requirements of Safe Driving policy and
these Guidelines.

b) Reportanyissuesthatcould affect adherenceto the Safe Driving policy
and these Guidelines.

c¢) Completedrivertrainingas directed.

d) Reportdrivingand vehiclerelatedincidents and accidents.

4. Driver behaviourand requirements

When driving for NZRC purposes, particularly in an NZRC-branded vehicle, you are representing our organisation. As a
driver’slicence holder, you are already aware of the New Zealand road rules and must always abide by those. The NZRC
Code of Conduct also applies to you while driving.

4.1 General expectations
NZRCdrivers are expected to:

e Comply with the road rules (road code). |.e., Give way, slow down or stop where required, follow all posted
road signs (particularly speed limits), limit the use of the horn, slow down when passing schools, buses and
horses, ensure vehicle occupants wear seatbelts and children are in appropriate restraints.

e Obey emergencyroad closuresigns and barriers. It is illegal to drive on a closed road and this may void
our/yourinsurance.

e Comply with local parking requirements and restrictions. You are responsible forensuringyou comply with
all signs and time limits.

e Show courtesy to other road users including cyclists and road workers i.e. do not tailgate, use verbal or visual
abuse, deliberately or carelessly cut people off, harshlybrakein front of others (unless necessary) or parkin a
way thatimpedes othervehicles orroad users).

e Driveina way that conserves fuel i.e. do not make unnecessary trips.

e Pay attention to the road. Stay alert to changing road conditions and/or other hazards that you may need to
promptly reacttoi.e. stockontheroad, sudden changesin the weather, vehicles pullingoutin front ofyou.

¢ Notuse hand-held mobiledevices. Keep hands-free use to a minimum as this is still a driving distraction.
Textingwhile driving s illegal and extremely dangerous.
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¢ Not smoke orvape in NZRC vehicles. This is prohibited, in line with the NZRC Smoke free Policy.
¢ Not pick up hitch hikers.

You also havetheright to be safe from violence, aggression and harmful behaviour from otherswhile driving. Forthe
safety of otherroad users, NZRC encourages you to report poordriving behaviour to the police.

Alist of risks associated with driving, and the controls you need to follow, are provided in AppendixA ofthese
guidelines. Please ensure you read this section carefully.

Note: Disaster Welfare Support Team (DWST) deployments

DWST volunteers have access to utility vehicles such as SUVs, 4WDs and trucks to enable them to access vulnerable
communities during natural disaster events. They will likely need to drive to remote or cut -off communities as part of
their work activities and may encounter otherrisks such as flooding and land slips.

Before deploying, DWST members must complete their own risk assessments to identify potential hazards/risks and
implement appropriaterisk controls.

4.2 Driver’s licence

Drivers of NZRC fleet vehicles are required to have a full drivers’ licence, or legal equivalent.
Alldrivers arerequired to drive in accordance with any conditions of their licence (i.e. restrictions, glasses).

Drivers of the New Zealand Red Cross truck fleet (retail and DSWT) must hold a current Class 2 Heavy Trade (HT) licence
and adhereto NZTA requirements.

Furtherinformation on driver licensing requirements are set out in section 3.1 of the Safe Driving Policy.

4.3 Driver awareness and training

NZRC drivers who use fleet vehicles are required to have a current comprehensive first aid certificate, oran equivalent
or higher medical qualification so they are prepared for any event where they may become afirst responder (i.e. car
accident or medical emergency). This certification is also a requirement for drivers to be set up with an EROAD log-in.

It’s strongly recommendedthat any other persondriving for NZRC purposes has a current First Aid certificate. First aid
certification trainingis available through the New Zealand Red Cross First Aid team.

Qualified driving instructors must be used in the event of external driver training. These could be external providers (i.e.
defensivedriving instruction) or internalinstructors (i.e. DWST drivers qualified to drive trucks).

Drivers of the Disaster Welfare and Support Team (DWST) fleet are given specific theory and practical trainingon the
driving and operating aspects of the fleet. They are not authorised to drive DWST vehicles until trainingis complete.

4.4  Safe driver agreement

ALLNZRC drivers must complete the Safe Driver Agreement. Thisistheircommitmentto drive safely and follow
requirements outlined in Safe Driving policy and these guidelines. The Safe Driver Agreement is available via the Safe
DrivingeLearning module in Aspire, or as a hard copy form the driver signs.

When hard copies are used, people leaders shouldretain as copy of the signed agreement as evidence.

4.5 EROAD
Alldrivers who drive NZRC fleet vehicles are required to be registered in EROAD and login every time before they drive.
To register for EROAD, drivers will need to:

e completethe SafeDrivinge-learning module (and/or other specified training);

e provideevidence of their current comprehensivefirst aid certificate, oran equivalent or higher medical
qualification; and
e sign a copy ofthe Safe Driver Agreement and TORO form.
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One ofthe functions of EROAD is to monitor and track driver practices and behaviour. Thisincludes when the posted
speed limit has been exceeded.

Therearethree over speed bandsrecorded and reported in EROAD. The unit will start beeping once a driver reaches
the lowest threshold, givingthe driver opportunity to slow down before the speed is recorded.

Light vehicles (including vans) +10km/h +15km/h

Heavy vehicles (including light

trucks) +5km/h +10km/h

The EROAD system is monitored by the Health, Safety and Wellbeing Team. Theywill alert people leadersto unsafe
driving events, poordriver behaviour and excessive speeding.

“Red” speeding alerts are formally recorded as incidents in the GOSH health and safety system. Please be aware that
excessive speedingalerts of any colour could resultin disciplinary action as a breach of the Code of Conduct.

4.6  Driving infringements

Drivers are required to pay any driving infringements resulting from their driving behaviour. Thisincludes speeding and
parking tickets.

4,7 Vehicle condition

Where vehicles are shared, you should leave the vehicle in the same or better condition than you found it. Ensureyou
leave enough time when you return the vehicle to go through the following list:

e removeallrubbish and your personal items;

e usecleaning wipes to mop up any spillsand clean high-touch areas;

e arrangefor thevehicleto be washed (e.g. via a car wash)if the exterior has become very dirty ; and

o fillthe vehicle up with gas (if less than halffull) and check the tyre pressure.
If you are aware of new damage to the vehicle - either while you were driving or while parked - notify the appropriate
person at NZRC or the car share/lease company as soon as possible so the damage can be assessed and repaired as

needed. The vehicle should not be used by anyone else until an assessment isdone. Damage to vehicles should also
belogged in GOSH.

Regular maintenance of personal vehicles is the owner’s responsibility. For NZRC fleet vehicles, regular maintenance
and checks such asWOF and servicing is arranged by the person who manages the fleet.

5. Fitnesstodrive

Foryourown and others safety, it’simportant you are always fit to drive when undertaking New Zealand Red Cross
activities. You should always ensure:

e youarelegally ableto drive thetype of vehicle beingdriven; and

e youaremedically fit and are not fatigued; and

e youareunderthelegalalcohollimit; and

e youarenottaking medication ordrugs that can impact your ability to drive safely; and

e youaremindful ofyour mood and state of mind which could affect your ability to drive safely.

6. Checking and setting up the vehicle

It’simportant that the vehicle you aredrivingis in good, safe condition. This reduces therisk of an accident dueto
vehiclefailure.

If you are permanently assigned afleet vehicle or are using your private vehicle, you will already be familiar with its
specific conditions and set-up. Warrant of Fitness checks (WOFs) and registration for NZRC fleet vehicles are managed
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by fleet administrators, but all drivers (including those using leased and car-share vehicles) should still follow the
below list before starting their journey.

Adetailed list of pre-journey checks is provided in Appendix B.

7. Breakdowns, accidentsand incidents

All breakdowns, accidents and incidents (including near misses) that occur while driving on behalf of New Zealand Red
Crossshould bereported within 24 hoursto your people leader andinto our health and safety system (GOSH).

7.1 Breakdowns

Vehicle maintenanceis importantto reduceto risk of breakdowns while driving. However, breakdowns and flat tyres
can still happen. Being prepared will make you saferon theroad.

If yourvehicle breaks down while you are driving:
1. Parkyourvehicleasfar to theleft-hand side of the road as possible.
2. Turnonthehazard lights. Ifit’s dark, raining or foggy, turn on your vehicle’s parking lights.

3. [Ifit’ssafer toremainin thevehicle, ensure all occupantssitin seats as far from traffic as they can and fasten their
seatbelts.

4. Ifyoufeelit’ssaferfor youandyour passengers to be outside ofthe vehicle, ensureyou:

a. leavethevehiclefrom the passenger side away from traffic (usually the passenger door);
b. takeall passengerswith you;and

c. find asafearea away fromtheroad orbehind a roadside barrier.
5. Ifyourlifeis at immediate risk call 111; if there is danger but not life threatening, call *555 to inform Police
6. Forbreakdown assistance:

a. NZRCfleetvehicles - an 0800 numberfor24/7 breakdown assistance is printed on the vehicle’s fuel card.

b. Personalvehicles-it’srecommended you have your own breakdown assistance programme.Someinsurers
offer this alongside car insurance.

7. Wait forthe breakdown assistance; do not attempt to fix the vehicle yourself. Stay in yourvehicle orin the safe
area you have moved to and wait for the service officer to approach you.

Source: https://www.aa.co.nz/membership/roadservice-breakdown-assistance/breakdown-safety-guide/

7.2  Ifyou have a vehicle accident
a) Iftherearenoinjuries swap names, registrations and contact details with other motoristsinvolved.

b) Ifthereareinjuries, phone 111 to reportthe accident and apply first aid (if appropriate and you are uninjured).

c) Ifthereis property damage (e.g. afence), reportit to the owner ofthe property within 48 hours of the crash. If the
owner cannot belocated, report to Police within three days.

d) Ifthereis vehicledamage, drive the vehicle back to site/home and:
o takephotosofthedamage;and

o adviseyourlocal contact person if it is a NZRC fleet vehicle; or
o contactyourinsurerifit is your personal vehicle.

7.3 First on the scene of acrash

If you areinvolved in acrash whiledriving, and you are not badly injured, thefirst thing you must do is stop, check to
see if anyoneis hurtand aid if required.

If you arefirst on the scene of a crash, youractions could help save the lives of the peopleinvolved in the crash and
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make it safer for other drivers coming upon the crash scene. You can make the crash scene safer by:

g

Parking yourvehiclein a safe spot, away from the crash area. Leave plenty of space for emergency vehicles to
comeand go, and foremergency workers to workin.

Switch onyour vehicle’s hazard warning lights.

If possible, post other people orwarningtriangles (if you have these) on all approachesto the crash site to warn
oncomingdrivers. The people ortriangles should be about 200 metres from the crash site to give approaching
driverstime to slow down.

If peopleareinjured, call an ambulance as soon as possible. Provide initial first aid if you can.

Followingacrash, some airbags may not be deployed. Ifyou need to enter a crashed vehicle, don’t place yourself
between any undeployed airbagand injured or trapped person. Undeployedairbags can deploy with force some
minutes after a crash and could injure both the rescuer and injured/trapped person.

If it is safe to do so, turn off the ignition of all vehiclesinvolved in the crash.

If any vehicleinvolved in the crash has a dangerous goods placard be extra cautious when approachingthe vehicle
orattemptinga rescue.

Letyour people leader know as soon as possible if you’ve been first on the scene of a crash. This may have been an
upsetting and traumaticexperience for you, and it’simportant that NZRC can put wellbeing supportin place if needed.

If youdon’t feel ableto drive, talkto your people leaderabouthowthey can arrange foryou to get picked up and taken
toyourhome/accommodation.

Source: NZTA Waka Kotahi — Advice on driver responsibilities around crashes

8.

NZRC vehicle insurance

New Zealand Red Cross fleet vehicles are covered by acomprehensive motor vehicleinsurance policy.

Thisis extended as a blanket coverto the drivers of personal vehicles to cover any costs notincluded by personal
insurance policies (i.e. excess cost) in the event of a motorvehicle accident when driving for New Zealand Red Cross.

However, personal liability applies for any actions that invalidate the terms of the policy (e.g. driving beyond the
conditions of your licence or driving while impaired).
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Appendix A - Driving risks and controls

a) Adverse light and weather conditions

Daylight and weather can have a significant effect on road conditions and driver safety. Before you drive, always check
the weather forecast and consider delayingyour travel if extreme bad weather is forecast.

Thefollowing steps should be taken to reduce driving risks associated with adverse light or weather conditions.

Cause Controls
<l | Sun strike » Keep your windscreen clean.
_/Q\_ e.g. when sunis > Wear sunglasses.
rising/settingor reflecting » Anglethesunvisordown.
off awet road. > Pulloverand wait afew minutes for the sunstrike to ease.

NZTA Waka Kotahi - Advice for sunstrike

Bad weather

e.g. heavyrain, wind, fog,
cold

>
>
>

Avoid drivingin bad weather if possible.
Turnonyourheadlights.

Reduceyourspeed and increase your following distance.

NZTA Waka Kotahi - Advice for bad weather

Slippery conditions » Takeextra care in early mornings when icy conditions will be worst.
3%: e.g. ice, snow, summerice > Beaware ofshaded areas whereice may not be defrosted.
(rain onadryroad) » Takeextra care whendriving around bends.
» Turnaroundand/orstop atthe nearest town (if possible) if snow or
conditions are getting worse.
); Night driving » Avoiddrivingin the dark if possible.
* > Turnyourheadlights on full:
o 30 minutes after sunset to 30 minutes before sunrise; and
o Anyothertimeyou can’tclearly see 100m away.

» Use high-beam and dipped headlights appropriately.You mustdip your
headlights when following another vehicle or when you see oncoming
traffic.

» Be particularly alert for hazards such as stock, cyclists and pedestrians

which are harderto see at night.

NZTA Waka Kotahi - Advice for night driving

b) Road conditions

Poororchanging road conditions can be a potential risk to safe driving. As adriver, you need to be aware of hazardous
conditions and adjust yourdriving accordingly.

Thefollowingstepsshould be taken to reduce driving risks associated with road conditions.

Cause

Controls

&>

Roadworks

(controlled or
uncontrolled)

» Alwaysslowdown and be ready to stop. Read the signs and obey any
directions (e.g. stop or follow detours when required).

» Always followthetemporary postedspeed limit through roadworks.

Note! reduced speed limits are sometimes loaded in EROAD and you will generate
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speed alertsif you exceed these.

NZTA Waka Kotahi - Advice for driving through roadworks

28

Poor or changing
road surfaces

>

» Reduceyourspeed.

» Alwaysfollowtemporary posted speed limit signs.

Increase your following distance from thevehiclein front ofyou.
NZTA Waka Kotahi - Advice for driving different road surfaces

c) Fatigue and Impairment

Drivers should avoid potential factors that could cause fatigue and impairment while driving. Fatigue and impairment
are significant hazards to drivers asthey can cause:

reduced attentiveness and alertness to dangers;

slower reaction time and impaired decision-making ability;
poorlanetracking and maintenance of speed; and
decreased tolerance for otherroad users.

Alcohol and drugs (including prescribed medications) are significant risks to driverimpairment.
'Drugs' include:

'legal highs' and
illegal drugs.

some medications prescribed by yourdoctor or bought from the chemist;

Note: driving while affected by alcohol and recreational orillegal drugs, regardless of the amountin your system,isa
significant breach of the NZRC Code of Conduct and may resultin disciplinary action.

Thefollowingstepsshould be taken to reduce driving risks associated with fatigue orimpairment.

Cause

Controls

Z-

Fatigue
Signsinclude:

e Yawningand rubbingeyes

Difficulty keeping eyes
open orfocusing eyeson
road

Drifting acrossyour lane

Get a good night’s sleep before you drive (ideally 8 hours).

Plan to start your journey after sunrise, if possible.

Plan regular breaks.

Stopin a safe place when you feel tired and rest for 10-15 minutes.

Y V V V VY

Stop ataccommodation for the night oran extended period if you
continueto feel fatigued. It is too unsafe to continue driving if heavily
fatigued.

Note! coffee, the radio orcold air will not help fatigue.
NZTA Waka Kotahi - Advice for managingfatigue

’
El
®

Alcohol, medications and
drugs

Signsinclude:

Slower reactions
Harderto seeclearly
Decreased coordination
Harderto make good
decisions

False sense of confidence
Getting sleepy and drowsy

> Ifyou'retakingany medications, always ask your doctor or chemist
about whether they could affect your ability to drive.

» Ifyourdriving could beimpaired by alcohol, medicationsordrugs,
letyour people leader know so alternative arrangements can be
made.

» Donotdrinkalcohol beforedriving. Thisincludes being aware that
alcohol can stay in your system for hours after you finish drinking
(e.g. themorningafter a big night).

» Do nottakeany recreational or illegal drugs before driving for NZRC.

Interactive NZ road code - Alcohol and Drugs module
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d) Distractions and mobile devices

Driving requires your complete attention. Essentially,anything that diverts adriver's attention for more than two
seconds can significantly increase the likelihood of a crash ornear-miss event.

Itis illegal to send orreceive text messagesor calls on a hand-held mobile phone whiledrivingand you may receive a
fine and demerit points if stopped by the Police. The only legal exception is makinga 111 or *555 call where it
is unsafe orimpractical to pull overand make the call.

There are many causes of distraction while driving, as set outin the below table. The following steps should be taken to
reducedriving risks associated with distractions.

Cause Controls
F Mobile devices » Switch your phoneortablet off while driving OR use the “Do notdisturb
A l.e. phone, tablet whiledriving” feature.
» Don’tschedule phone meetings fortimesyou know you will be driving.
» Use hands-free/Bluetoothfor callsif necessary. Itis still safestto pull over
and have the phone call while safely parked.
GPS/maps app, car » Setyourstation or playlist beforeyou startdriving.
@ infctrmatio.n screen, > Setyourroutebeforeyou startdriving.
radio, music apps » Pulloverif you need to readjust any settings on screens or the radio.
PN Eating, drinking, » Takeregularshort breaks outside ofthe vehicle rather than doingthese
W | smoking/vaping activities while driving.
» Smokingorvapingis notallowed in any NZRC fleet, leased or shared
vehicle.
- Scenery, cyclists, » Stopand parkin a safe areato view the scenery and/or take pictures.
I pedestrians, animals Never take photos whiledriving.
» Maintain awareness of otherroad users.
2,9 Passengers » Askpassengersto be quietif you are having difficulty concentrating.
ok

Source: https://www.nzta.govt.nz/safety/what-waka-kotahi-is-doing/education-initiatives/driver-distraction/

e) Pain and discomfort

Settingup yourdriving position correctly is essential to avoid pain, discomfort and fatigue. When you getin anew
vehicle, check and adjust the following features (where possible and if needed) so they are comfortable foryou. Thisis
particularly importantifthe vehicle is shared with others (i.e. pool fleet vehicle).

Cause Controls
2 Poor vehicle set-up » Ensureyouhavesetupallrelevant parts of the vehicle:
ﬁ = mirrors - internal rear-view mirror and side wing mirrors;

= headrest;
= seatbelt height;

= seatheight, angle and the distance from the steering wheel (when hands
are onthe wheel with a slight bend in elbows and feet reach the pedals
with a slight bend in knees); and

= steeringcolumn height so you can easily seethe dashboard
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> Notice the warning signs! If you experience muscle pain, fatigue or
discomfort while driving, check your vehicle set up again.

Ongoing pain and discomfort should be reported in the NZRC health and safety management system (GOSH).

f) Driver ability and confidence

Drivingin unfamiliar areas or conditions can sometimes be difficult for some drivers, particularly those who:

¢ holdaninternational licence but are newto driving in New Zealand;

e haverecently obtained their full New Zealand driver’s licence;

e haverecently beenina vehicle accident; or

e arenotconfidentin their driving ability.

Itis important to be aware of driving situations where you may feel less confident. Following are some steps you could
taketo boostyour confidence and reduce driving risks:

e practice driving outside of work time;

e drivewith an experienced and confident driver as your passenger; and/or

e enrollinalocaldrivingcourseto supportyour driving skills.

If you arefinding driving situations stressful, talk to your people leader about what else they can do to support you.

NZTA Waka Kotahi has a driving self-rating assessment that you can take to get a score on yourdriving ability. The
assessmentis relevantto any person who drives regularly and provides results,including areas needingimprovement.
https://www.nzta.govt.nz/safety/what-waka-kotahi-is-doing/education-initiatives/senior-drivers/hows-your-

driving/self-rating-assessment/

g) Higher-risk driver activities

Cause

Controls

Towing

..

Towingcan increase driving risks as it can significantly change the way the vehicle handles on

theroad.

» refer to thevehicle manufacturer’srecommendationsbefore towing a trailer,
particularly the recommended weight limit;

» refertotheloadinglimits for thetow baryou are using;

» beaware that overloadingand uneven loading oftrailers can seriously affect a vehicle’s
handling;

» ensureyou can see behind the towed trailer or vehicle. Alternatively, fit a special mirror.

» ensurethereis no morethan 4 metres between yourvehicle and the trailer or vehicle it
is towing;

» keepto the maximum speed fortowinga trailer on the openroad (90km/h);

» ensuretheback of thetrailer/towed vehicle shows a red light at night;

» check often to see if othervehicles are held up behind you and pull overto let traffic
passif safeto do so;

» increase your following distance and leave space between your vehicle and the vehicle
in front, so that others can passyou;

» rememberthatthe added weight behind you meansyou will need more spaceto stop;
and

» ensurethetowingconnection and safety chains/cables are secured, safe and strong.

Source: https://www.nzta.govt.nz/roadcode/general-road-code/road-code/about-
driving/key-driving-skills/towing/
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Overtaking
lanes.

happen.

pass.

alerts.

Overtaking can be a very high-risk driving maneuver, particularly outside designated passing

» Before passing, always ask yourself, ‘Isitreally necessary to pass?’ Don’t pass just
becauseyou are feelingimpatient with the vehiclein front - that’s often when crashes

» makesureyou will be able to see at least 100 metres of clear road for the whole time
you are passing - if not, don’t pass

» lookwellahead to make surethere are no vehicles coming towardsyou

> lookbehind to make surethere are no vehicles passingyou

» signalright for at least three seconds and check your blind spot before moving out to

» useyourindicatorswhen pullingoutand back in; and
» neverovertakeonyellowno passinglinesorblind corners.

Remember - you are breaking the law if you exceed the speed limit to overtake. This will
resultin fines and potentially demerit pointsif you are ticketed by police. Overtaking is not
considered an excuse for excess speeding and subsequent speeding fines or EROAD speed

h) Aggressive behaviour from other drivers

IF

THEN

You are being tail-gated (followed
extremely closely).

Find the next safe areato pull overand letthe othervehicle pass.

You witness dangerousdriving such as
risky overtaking or repeatedly crossing
the centreline.

Try to notethevehicle’s registration or other identifying details if you can.

Pull overand call the Police on *555 to report the behaviour. You may
prevent afuture accident.

IF

THEN

You are subject to aggressive behaviour
from anotherroad user (i.e. verbally
abused, dangerously followed,item/s
thrown atyourvehicle).

Try to notethevehicle’sregistration or otheridentifying details if you can.

Find a public placeto pull over, if possible, e.g. a supermarket carpark
with other people around. Public places such as gas stations often have
security cameras.

Stayin your car with the doors locked if the other vehicle parks nearyou.
Callthe Police on 111 if you feel in immediate danger.

Callthe Police on 105 if the other vehicleis no longerin sight.
Aftertheincident:

e Logareportin GOSH, our HSW management system.

e Talktoyourpeopleleaderifyou need any additional support, e.g. if
you’d prefer not to driveimmediately after the incident. It’s OK to ask
forhelp.
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Appendix B - Planning your journey

Managing health, safety and wellbeingrisks starts from beforeyou turn on the vehicle. Theinformation below includes
arange of information you should consider before you start driving.

a) Travel options and logistics

Considerthefollowing questions when first planningyourjourney:

Would other forms of transport
be better than driving?

If thisis a long-distance journey, consider whether other forms of
transport would make the trip easier (i.e. flying).

Have | booked the vehicle?

If you do not have ready accessto a NZRC vehicleyou must book a

fleet vehicle. Talkto your people leaderifyou do not knowhowto do

this.
‘__9 What is the likely route and Check theroute usingan accurate system/app such as Google Maps.
9.:::: driving time? Check forroad closures, detours or significant traffic conditions. You

may need to delay or cancel your trip if these apply.

Ensureyou have accounted forregular short breaks (i.e. at least 15
minutes), particularly ifthe trip is more than 2 hours.

Do | need to book an overnight
stay?

You should stay overnight inaccommodation ifdrivingalone and
outside of yourregion for over five (5) hours continuously,orifdriving
formorethanthree (3) hoursontop ofa normal working day (See Safe
Driving Policy - 3.4 Fatigue Management).

b) Considerations on the day of travel

Once you’ve decided that drivingis the best option, the following points should be considered immediately before you

leave.

Am I fit to drive?

Ifimpaired, do notdrive, i.e. if you are fatigued orimpaired by
alcohol, drugs or medicine.

==
[
c_°

Is the vehicle road worthy and in
good condition?

Check:

e thecurrent WOF and registration are displayed;
e alltyresarefull of air;

e thelightsandbrakes areworking;

e theseat beltsareintact forall seats;

e thewindowsand mirrorsareintact/clean; and
e thereare nodentsorsignificant damage.

Seethe “Vehicle condition” section in these guidelines for further
information on what to do if the vehicle condition needs
attention.

Do you have your driver’s licence
with you?

Itis a legal requirement foryou to have yourdriver’s licence on
you whiledriving. You may be fined by the police if you cannot
provideit.

Is the vehicle tidy and free of
rubbish?

Check and remove any rubbish in the vehicle, particularly
anythingin the footwell.

Have you wiped down high touch
areas?

Wipe down all high touch areas with disinfectant wipes (i.e.
steeringwheels, consoles and door handles) to reduce the risk of
infectious disease (e.g. COVID-19).

Cleaning supplies (i.e. wipes) should be availablein all fleet
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vehicles.

Is there enough gas to getyou to
your destination?

If the gas level is below half, consider where you willfill up to
ensureyou have enough fortherest of yourjourney.

Is your driving position set up
comfortably?

Adjustyourseat (height/distance/incline) and internal/external
mirrors beforeyourjourney. More information about ergonomics
is provided in Appendix A - Driving risks and controls.

Have you turned off your mobile
device (if hands-free not available)?

N @ |2

If yourvehicleis not fitted with a hands-free capability, you should
turnyour device off while driving.

Moreinformation about mobile device useis provided in
Appendix A - Driving risks and controls.

Do you have the essential items for
your trip?

©)

Ensureyou have everythingyou need for when you aredriving,
such as a bottle of water, sunglasses and/or prescription driving
glasses (if applicable).

Do you know what side the
lights/wipers/indicator areon?

\O'
’ .
'

This may be different from your personal carsoit’simportant to
check when driving other vehicles.

Have you set-up your hands-free
sat-nav or maps app?

©

Using a hands-free sat-nav system or maps app on a smartphone
can be helpfulin getting you to your destination. However,you
must set thisup beforeyou startdrivingso youdon’tneed to
touch the device while moving.

Are you and your passengers
wearing seatbelts?

“@

You are legally required to wear a seatbelt while driving.
Asthedriver, you are also responsible forensuringyour
passengers wear appropriate seatbelts, including using children’s
car seats where needed.

Have you loggedinto EROAD?

{]

(fleet vehicles only)

See Safe Driving Policy formore
information on EROAD system)

EROAD is availablein most NZRC fleet vehicles. You must loginto
EROAD every timeyoudrive.

Each driver has anindividual log-in. If you don’t have an EROAD
log-in,you should not be driving an NZRC vehicle.

Contactthe Property team if you need access.

Is there appropriate safety
equipment in the vehicle?

®

Thisincludes a first aid kit and a fire extinguisher in fleet vehicles.
Contactyourlocal NZRC contact person to have these updated or
replaced.

If usingyour personal vehicle, you are encouraged to havean up
to datefirst aid kit.

Is your load secure?

9

Heavy items must be placed in the bootorif that’s not possible,
they must be secured in the vehicleto prevent the items from
movingif the vehicle stopssuddenly.

If you aretowinga trailer, the load must be secured and adhere to
safety and load requirements. More information about towing s
provided in Appendix A - Driving risks and controls.

Safe Driving Guidelines, October2022

Page14of 14




